SERVICE HOTLINE

REFERENCE NUMBER: 189/2014
09 October 2014

JSE Remote Disaster Recovery Test Reminder — 11 — 12 October 2014

Further to JSE Service Hotline 174/2014 issued 17 September 2014 and JSE Service
Hotline 184/2014 issued 3 October 2014, clients are reminded that this coming
weekend, 11 — 12 October 2014, is the scheduled mandatory JSE Remote Disaster
Recovery Test which will be conducted in the production environment.

During the Disaster Recovery test the JSE Markets will be brought up and test data
will be published to clients.

All clients participating in the test must ensure that the test data is removed from
their production systems post the test and that the test data is not passed on to
their downstream systems.

If you have not yet provided the JSE with your key contacts for this weekends test,
please ensure these details are provided to Customer Support ASAP.

Please contact Customer Support if you have any further queries on +27 11 520
7777 or CustomerSupport@jse.co.za.
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